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Overview 

 
We supply and service equipment for many thousands of customers and as a 

result we receive a large number of questionnaires about our Safety, Health, 

Environment and Quality management systems. 

This document is intended to provide a comprehensive data package which we 

hope will answer all of the frequently asked questions. 

If the information included in this document does not answer any specific 

question you may have, we invite you to contact the Customer Support Desk. 
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Introduction 

METTLER TOLEDO is a leading global manufacturer of precision instruments. The company 

is the world’s largest manufacturer and marketer of weighing instruments for use in 

laboratory, industrial and food retailing applications. 

Our activities in the UK cover the supply and service of pipettes and an extensive array of 

laboratory instrumentation and consumables to scientists across all disciplines within 

academic, pharmaceuticals, environmental and clinical areas. 

The company also holds top-three market positions in several related analytical instruments 

and is a leading provider of automated chemistry systems used in drug and chemical 

compound discovery and development. In addition, the company is the world's largest 

manufacturer and marketer of metal detection systems used in production and packaging. 

Mettler-Toledo Ltd is a UK subsidiary of the worldwide METTLER TOLEDO Group. Our activities 

in the UK cover the supply and service of weighing, analytical and product inspection 

instruments in the Laboratory, Industrial and Retail sectors. 

We operate from Leicester and have approximately 245 employees. Our turnover in the UK 

is approximately £60m. Mettler-Toledo Ltd does not carry out any manufacturing of goods 

or processing of raw materials in the UK. 
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Company Details and Departmental Contacts 

METTLER TOLEDO specialise in precision instruments for professional use. In addition to a 

wide product array, we offer the most comprehensive range of services in our industry. 

 

In the Laboratory Laboratories are a key market for Mettler-Toledo Ltd; our instruments are used in 

research, clinic, scientific, drug discovery, and quality control labs, amongst 

others in the pharmaceutical, chemical, food and cosmetics industries. Our 

solutions apply to virtually every laboratory, we are a global market leader within 

the three instrument groups most frequently used in the laboratory (balances, 

pipettes, and pH meters), and we are a pioneer in the field of Automated 

Chemistry. 

In Industry Our comprehensive industrial solutions cover the diverse steps in a host of 

manufacturing processes at many of the same customers served by the 

laboratory. Solutions range from receiving raw materials through various 

manufacturing processes, in-line process control and end-of-line packaging 

control, to logistics and shipping. Increasingly, these solutions are fully integrated 

into the customer’s IT environment, helping automate their workflows. 

Wherever quality control or laboratory analyses are conducted within industry 

METTLER TOLEDO has a solution for the necessary liquid handling applications. 

In Retail In food retail, we are offering solutions for the management of fresh food ranges 

from receiving and pre-packaging, to in-store solutions for self-service 

departments, deli counters, and checkout terminals. METTLER TOLEDO products 

can all be networked and collect data at the item level. Our software assists 

customers with pricing and inventory management and provides valuable 

information for merchandising decisions. 

In Service Our service capabilities give our customers peace of mind across the whole 

spectrum of support needs including repair, preventative maintenance, validation, 

and calibration. Our service resources are spread across the whole of the UK and 

Ireland in providing services tailored to each individual customer’s requirements 

and are centrally managed from our Leicester head office. As we are part of the 

METTLER TOLEDO global service network, we easily and seamlessly provide 

multi-national contracts for some of the leading global brands in Manufacturing, 

Pharmaceuticals and Retail. 
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Name Mettler-Toledo Ltd 

Registered Office 64 Boston Road, Beaumont Leys, Leicester, LE4 1AW 

Postal Address 64 Boston Road, Beaumont Leys, Leicester, LE4 1AW 

Number of Employees 245 

Telephone Sales & Enquiries 
 

0116 2357070 

 
Pipette Sales : 01162346703 

 
Service Mettler-Toledo Ltd 

 
0116 2340484 

 
Pipette Service 

 
0116 2346705 

 
Customer support desk 

 
0116 2350888 

 
Accounts department 

 
0161 6417101 

Fax General : 0116 234 6704 

E mail General : Enquire.mtuk@mt.com 

 
Sales Mettler-Toledo Ltd 

 
Orders.mtuk@mt.com 

 
Pipette Service 

 
pipetteservice.mtuk@mt.com 

 
Pipette Sales : pipetteorders.mtuk@mt.com 

 
SHEQ 

 
Mtuksheq@mt.com 

 
Accounts/Credit department 

 
Co-mtuk@mt.com 

 
Service Mettler-Toledo Ltd 

 
Service.mtuk@mt.com 

 
Learning & Development 

 
Training.mt-uk@mt.com 

Type of Company Limited Company 

Company Established Mettler-Toledo Ltd – 11 August 1969 (then known as Toledo Scale Limited) 

Company Registration No 959974 

Company Web Site Address www.mt.com 

 

 

 

mailto:Enquire.mtuk@mt.com
mailto:Orders.mtuk@mt.com
mailto:pipetteservice.mtuk@mt.com
mailto:pipetteorders.mtuk@mt.com
mailto:Mtuksheq@mt.com
mailto:Co-mtuk@mt.com
mailto:Service.mtuk@mt.com
mailto:Training.mt-uk@mt.com
http://www.mt.com/
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Headquarters 

Mettler-Toledo Ltd is classed as a marketing organisation within the METTLER TOLEDO 

worldwide group. 

 

Ultimate Holding Company Mettler-Toledo International Inc (USA) 

 

 

Headquarters Address 

Mettler-Toledo International Inc, 1900 Polaris Parkway, Columbus, Ohio, 

43240 USA 

Immediate Parent Company Mettler-Toledo Gmbh 

Parent Company Address Ockerweg 3, PO Box 11 0840, D-35353, Germany 

Subsidiary Companies None 
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  Management Contacts 

 

Director and General Manager Mr. E.Legros 

Director, Company Secretary and Head of UK Finance Miss R.Patel 

Other Contact Details 

 

Human Resource Manager Mrs K Fitzpatrick 

Business Manager Laboratory Mr G Craig 

Business Manager Industrial Mr P Tyler 

Business Manager Product Inspection Mr B Naegelen 

Business Manager Service Mr W Tomlinson 

Sales Manager Process Analytics Mr D Meehan 

Business Manager Volume & Distribution Mr M Sacranie 

 

Management Representative 
 

Quality Manager Troy Smith 

E-mail Address Troy.Smith@mt.com 

Tel No: 0116 235 7070 

  H&S 

 

H&S Manager James Sinclair 

Qualifications Nebosh Diploma 

E-mail address James.Sinclair@mt.com 

Tel No: 0116 235 7070 

 

Service Information 
 

Service business hours 8:30am – 5:15pm 

Service phone 0116 234 0484 

24/7 technical support Product Inspection 08700 663152 

 

 

mailto:Troy.Smith@mt.com
mailto:James.Sinclair@mt.com
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  Banking Details 

 

Bank Address HSBC Bank Plc 

4 Hardman Square 

Spinningfields 

Manchester 

M3 3EB 

Account Name Mettler-Toledo Ltd 

Account Number 00096660 

Sort Code 40-20-80 

Rémittence E-mail : ca-mtuk@mt.com 

VAT Registration No 485 6786 79 

EORI number GB485678679000 

D&B Duns Number 28-865-3140 

Swift Code HBUKGB4B 

IBAN GB88HBUK40208000096660 

Payment Terms Payment terms are 30 days from date of invoice 

Tax Reference 5397014971 

 
  Financial Auditors 

 

Auditors 
PricewaterhouseCoopers LLP 

Donington Court 

Pegasus Business Park  

Castle Donington 

East Midlands 

DE74 2UZ 
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QMS - Certification & Accreditation Bodies 
 

ISO 9001 – 2015 
 

Name of the Certification Body DQS 

Certificate Number(s) 0783 QM15 

Accreditation Obtained and Assessment Criteria ISO 9001:2015 Quality Management System 

Validity Period 3rd August 2024 to 2nd August 2027 

Scope of Accreditation The Quality Management System for the sale, servicing, calibration, 

routine maintenance and repair of laboratory liquid handling 

equipment. 

 

ISO 14001:2015 
 

Name of the Certification Body SGS 

Certificate Number(s) GB10/81827 

Accreditation obtained and Assessment Criteria ISO 14001:2015 Environmental Management System 

Validity Period 18th November 2022 to 18th November 2025 

Scope of Accreditation The sale, servicing and calibration of precision instruments 

 

Directive 2014/31/EU 
 

Name of the Certification Body SGS United Kingdom Ltd Systems & Services Certification 

Certificate Number(s) GB08/75856 

Validity Period 18th November 2022 to 18th November 2025 

 

 

Accreditation Obtained and Assessment Criteria 

Mettler-Toledo Ltd have been assesses and approved meeting the 

requirements of the Non Automatic Weighing Instruments Directive 

(2014/31/EU) and the Non Automatic Weighing Instrument 

Regulation (SI 2000 No 3236) for the EC verification and UK re- 

verification of a range of weighing instruments 

Scope of Accreditation The full scope of registration appears on the attached certificate. 
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UKAS 
 

Name of the Certification Body UKAS (United Kingdom Accreditation Service) 

Certificate Number(s) UKAS Mettler-Toledo Ltd (Calibration Laboratory number 0433) 

Accreditation Obtained and Assessment Criteria ISO /IEC 17025:2017 

Last Surveillance Audit 16 October 2024 

Details of Accreditation 

Volume 

Calibration of PCR Machines and Thermal cyclers 

and temperature controlled dry block incubators 

Volume of liquids: 0.1ųl to 100ml    

Temperature: 30˚C to 95˚C                               

Non-Automatic Weighing Machines 

Mass 

0.1mg to 1000 kg                                  

0.001 g to 30,000 g 

Safety 

 

Name of the Certification Body Alcumus 

Certificate Number(s) BB6877 

 

 

Accreditation Obtained and Assessment Criteria 

SafeContractor accreditation has been achieved following an 

assessment of our contractor Health and Safety documentation, 

and compared against the SafeContractor Charter Standards, 

which set out the Health and Safety standards required to achieve 

accreditation 

Memberships 

 

Name of Membership Body British Safety Council 

Membership Number(s) Membership no. S0391966 

Name of Membership Body UK Weighing Federation 

Membership Number(s) 1066 

 

Environmental 
 

Name of Membership Body Beyondly- WEEE waste compliance 

Membership Number(s) Membership no. WEE/DG0116XU 
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  Safety Management System 
 

Health and Safety Policy Mettler-Toledo Ltd has a comprehensive Health and Safety Policy, 

which is designed to protect the health and welfare of all our 

employees. As well as the policy statement, we have a Health 

and Safety Handbook, which is distributed electronically to all 

our employees. 

Responsibility for Health and Safety The General Manager is the appointed executive with responsibility 

for Health and Safety. Day to day management for all Health and 

Safety has been assigned to the H&S Manager. 

Customer's Site Work When working on customers’ premises our service technicians will 

always follow any local health and safety rules in addition to our 

own guidelines. The technicians will always take advantage of any 

induction training when this is offered. Our guidelines for working 

on customers’ sites state that it is the individual’s responsibility to 

comply with the customers’ ‘on site working conditions for 

contractors’. 

Our staff must always: 

• Report to a responsible person to ensure that they are aware of our 

presence on site. 

• Read and comply with the relevant regulations, if they are not 

readily visible or available, they must ask to see them. 

• Restrict their movements to those areas they have been cleared to 

go. 

• Wear such protective clothing as may be specified by the site 

rules and conditions. 

• Obtain ‘Permits to work’ whenever these are specified. 

• Ensure that any accidents or near misses are recorded in both the 

customer's reporting systems and on ours. 

• And they must never compromise the Health and Safety of 

themselves or others by taking risks or short-cuts. 

CDM Regulations On all projects we will: 

• Plan, manage and monitor our own work 

• Check the competence of all our appointees and workers 

• Train our own employees 

• Provide information to our workers 

• Ensure that there are adequate welfare facilities for our workers 
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Health and Safety Committee As required by the Health and Safety (Consultation with 

Employees) Regulations 1996. Mettler-Toledo Ltd has an 

active Health and Safety Committee, which meets regularly to 

consider the Health and Safety aspect of the company's 

operations. 

All accidents and near misses at Head Office and 

customers’ premises are reported and reviewed by the Health 

and Safety committee. 

Training All our service engineers and Sales representatives have undergone 

Health and Safety training. 

Mettler-Toledo Ltd has an ongoing training programme covering 

product and Health and Safety issues. This training is recorded, and 

competence assessed against strict criteria. 

Provision of PPE It is company policy to provide free of charge all personal 

protective equipment which is required to protect our employees 

from harm after all possible steps have been taken to minimise the 

risk. All items of PPE are inspected regularly and replaced as 

necessary. 

Policy Regarding Subcontractors Mettler-Toledo Ltd does not use subcontractors for the installation or 

servicing activities on our equipment. 

In special cases where subcontractors are required, for example the 

civil works, provision of high-capacity test weights and barrier 

installation for a weighbridge, we use specialist companies to 

provide this support. A risk assessment is required for each 

installation and the project is controlled through our service 

department. 

Subcontractors are required to conform to all current legislation 

and the site requirements of our customers. 

COSHH Other than industry standard cleaning solutions and lubricants 

which do not require any special handling or disposal our 

service engineers do not carry any materials covered by the 

Control of Substances Hazardous to Health Regulations 

1999. 

Other chemicals used in testing at head office are covered by MSDS 

and COSHH regulations. 

REACH Statement Based on the REACH requirements and regulations we do not see 

any immediate need to seek reach registration since: 

We do not deliver chemicals which are listed on CMR 

We do not deliver chemical products in quantities over 10 

tons (mostly below 1 ton). 
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Risk Assessment All critical activities carried out at head office or on customers’ 

premises have been assessed for risk. These assessments are 

reviewed regularly and updated if required. 

Because of the nature of service work it is not practicable to 

produce a risk assessment for each operation. All our service 

technicians have been trained and declared competent in the 

techniques of servicing and repair of our equipment. 

Ionising and Non-ionising Radiation The General Manager of Mettler-Toledo Ltd has overall 

responsibility for Health and Safety including radiation safety. 

 

Mettler-Toledo Ltd has appointed a Radiation Protection Supervisor 

(RPS) to advise on the safe use of ionising radiation and 

compliance with the current relevant legislation. The RPS employed 

by Mettler-Toledo Ltd is appointed to supervise the work with 

ionising radiation and ensure compliance with the Local Rules for 

working with ionising Radiation, and the effective control of 

radioactive substances for all its employees. 

The use of ionising radiation will be carried out in accordance with 

the Ionising Regulations 2017, the approved codes of practice, 

guidance notes and local advisory documents as well as any 

other current relevant legislation. These will be interpreted by the 

Local Rules for working with Ionising Radiation at Mettler-Toledo Ltd 

and by Mettler-Toledo Ltd employees. 

 

 Accident Statistics 

 

Year Near Miss RTA Minor Accident Riddor Report 

2021 2 0 6 1 

2022 10 0 2 0 

2023 7 1 4 0 

2024 0 5 3 0 

RIDDOR - minor accidents causing > 7 days absence from work. 
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Social Responsibility 

 
For METTLER TOLEDO Policies: 

 
https://www.mt.com/gb/en/home/microsites/sustainability/policies.html 

 

Business Ethics The success of Mettler-Toledo Ltd and our sound reputation for ethical 

business practice has been achieved with the commitment of the 

Company and its employees to conduct that is lawful, honest, 

dependable, and fair. 

Anti-Bribery Our core values prohibit paying bribes or providing improper payments 

to secure business or permitting others to do so on our behalf. These 

practices are also illegal in most countries and subject us to severe 

sanctions, including civil and criminal liability, and jail time for 

individuals. 

Equal Opportunities Mettler-Toledo Ltd is an equal opportunities employer and makes 

decisions based on merit. We want to have the best available person 

in every job and our actions and company policies are based on 

these principles of Equal Employment opportunity. Company policies 

prohibit unlawful discrimination. 

Data Protection Mettler-Toledo Ltd takes data protection seriously and respects 

individuals' right to privacy. We are committed to meeting our 

obligations about how we collect and use personal data, including 

compliance with the General Data Protection Regulation (GDPR) 

Business Continuity Mettler-Toledo Ltd faces potentially severe consequences from 

business disruptions that can be avoided through effective business 

continuity planning. Business disruptions can have many undesirable 

consequences, such as reduced employee safety, direct or indirect 

financial loss, dissatisfied customers, damage to business 

reputation, and legal liabilities. Whilst locally we have an IT 

continuity plan to recover systems and data, due to the international 

inter-company relationships between manufacturing and sales 

operations within the METTLER TOLEDO Group structure, business 

continuity is managed at corporate level. The corporate guidelines 

cover Serious Incident reporting, IT Disaster recovery and IT support, 

Pandemic Preparedness. 
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 Data Protection 

 
 Information about Antivirus software and Malware protection 

 

 General information 
 

Mettler Toledo INC. and all subsidiaries uses CrowdStrike Falcon as our Antivirus software and 

for protection against malicious code on our computers. 

All our computers get CrowdStrike automatically when they are deployed with an operating 

system. If for some reason, the deployment of CrowdStrike should fail during the OS 

deployment the whole deployments stops and the computer needs to be redeployed. A 

computer cannot be taken into production without a successfully installed CrowdStrike. 

 

CrowdStrike scans all connected external storage media, for example USB-drives or external 

hard drives. All computer clients are configured to get real-time daily software updates. All 

computers with CrowdStrike is also centrally monitored by the Global corporate Security 

Department. Local IT gets detailed reports if the software finds any suspected code on our 

computers. 

CrowdStrike is recognized as a better solution compared to many other antivirus software. This is 

mainly due to that you get protection across the entire threat lifecycle by combining machine 

learning, artificial intelligence, behavioural analytics and proactive threat hunting in a single solution 

— all powered by the CrowdStrike Threat Graph, the security industry's largest cloud analytics 

platform. 

CrowdStrike runs a single lightweight agent that works everywhere, including virtual machines and 

data centres — providing endpoint security even when endpoints are offline. 

 

 How does CrowdStrike work? 
 

CrowdStrike is an agent-based sensor that can be installed on Windows, Mac, or Linux 

operating systems for desktop or server platforms. These platforms rely on a cloud-hosted SaaS 

Solution, to manage policies, control reporting data, manage and respond to threats. 

 

CrowdStrike Falcon Sensors communicate directly to the cloud and are leveraged for agent updates, 

data sync, and threat uploads. 

 

CrowdStrike can work offline or online to analyse files as they attempt to execute on the 

endpoint. This is done using: 

 

• Pre-defined Prevention Hashes 

• Behavioural Indicator of Attacks 

• Known Malware 

• Exploit Mitigation 
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Pre-defined Prevention Hashes 
 

Pre-defined Prevention hashes are lists of SHA256 hashes that are known to be good or bad. The 

hashes defined may be marked as "never block" or "always block". 

 

SHA256 hashes defined as "always block" may be a list of known malicious hashes 

that your environment has seen in the past, or that are provided to you by a trusted third 

party. 

 

Prevent hashes do not have to be uploaded in batches, and manually defined SHA256 

hashes can be set. When singular or multiple hashes are provided, any detail on those 

hashes is requested from the CrowdStrike back-end, and ancillary information (file 

names, vendor information, file version numbers, etc.) for those hashes (if they are 

present in your environment on any devices) will populate based on information from 

your environment. 

 

 Behavioural Indicator of Attacks 
 

Any item defined as an attack based on its behaviour is typically indicated as such based on the 

Machine Learning values set for either the Sensor or the Cloud. CrowdStrike’s Falcon platform 

leverages a two- step process for identifying threats with its Machine Learning model. This is done 

initially on the local endpoint for immediate response to a potential threat on the endpoint. This threat 

is then subsequently sent to the cloud for a secondary analysis. Based on the prevention policies 

defined for the device, additional action may be required by the endpoint if the cloud analysis differs 

from the local sensor’s analysis of the threat. 

 

Additional Indicators are being added constantly into the product to strengthen the detection of threats 

and potentially unwanted programs. 

 

 Known Malware 

 

CrowdStrike’s centralized intelligence offers a wide array of information on threats and threat actors 

that work globally. This list is leveraged to build in protections against threats that have already 

been identified. 

 

 Exploit Mitigation 

 

Various vulnerabilities may be active within an environment at any one time. If a critical patch has not 

yet been released for a known vulnerability that affects an environment, CrowdStrike will monitor for 

exploits against that vulnerability and will prevent and protect against malicious behaviours using 

those exploits. 

 

 Industry Validation 
 

CrowdStrike is consistently recognized as a leading endpoint protection solution by industry 

analysts, independent testing organizations and security professionals. If you need more 

information regarding this, please visit https://www.crowdstrike.com/why- 

crowdstrike/crowdstrike-industry-validation/ 

 

 

 

http://www.crowdstrike.com/why-crowdstrike/crowdstrike-industry-validation/
http://www.crowdstrike.com/why-crowdstrike/crowdstrike-industry-validation/
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Insurance Certificates 
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  Accreditation Certificates 
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  Policies 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Revision 85. Issued: 14/11/2024 

Date Last Printed: 14/11/2024 

Page 30 of 34 
 

 

 
 

 

 

 

 

 

  



Revision 85. Issued: 14/11/2024 

Date Last Printed: 14/11/2024 

Page 31 of 34 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



Revision 85. Issued: 14/11/2024 

Date Last Printed: 14/11/2024 

Page 32 of 34 
 

 

 

 

 

 

 



Revision 85. Issued: 14/11/2024 

Date Last Printed: 14/11/2024 

Page 33 of 34 
 

Other Certifications/Memberships 
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