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Overview

We supply and service equipment for many thousands of customers and as a
resulf we receive a large number of questionnaires abouf our Safety, Health,
Environment and Quality management systems.

This document is intended to provide a comprehensive dafa package which we
hope will answer all of the frequently asked questions.

If the information included in this document does not answer any specific
question you may have, we invite you to contact the Customer Support Desk.
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Introduction

METTLER TOLEDO is a leading global manufacturer of precision instruments. The company
is the world’s largest manufacturer and marketer of weighing instruments for use in
laborafory, industrial and food retailing applications.

Our activities in the UK cover the supply and service of pipeftes and an extensive array of
laborafory instrumentafion and consumables to scientists across all disciplines within
academic, pharmaceuticals, environmental and clinical areas.

The company also holds top-three market positions in several related analytical instruments
and is a leading provider of automated chemistry systems used in drug and chemical
compound discovery and development. In addition, the company is the world's largest
manufacturer and marketer of metal detection systems used in production and packaging.

Meftler-Toledo Ltd is a UK subsidiary of the worldwide METTLER TOLEDO Group. Our activities
in the UK cover the supply and service of weighing, analyfical and product inspection
instruments in the Laboratory, Industrial and Retail sectors.

We operate from Leicester and have approximately 245 employees. Our turnover in the UK
is approximately £60m. Mettler-Toledo Ltd does not carry out any manufacturing of goods
or processing of raw materials in the UK.
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Company Details and Departmental Contacts

METTLER TOLEDO specialise in precision instruments for professional use. In addition to a
wide product array, we offer the most comprehensive range of services in our industry.

In the Laboratory

Laboratories are a key market for Meftler-Toledo Ltd; our instruments are used in
research, clinic, scientfific, drug discovery, and quality control labs, amongst
others in the pharmaceutical, chemical, food and cosmetics industries. Our
solutions apply to virtually every laboratory, we are a global market leader within
the three instrument groups most frequently used in the laboratory (balances,
pipettes, and pH meters), and we are a pioneer in the field of Automated
Chemistry.

In Industry

Our comprehensive industrial solutions cover the diverse steps in a host of
manufacturing processes af many of the same customers served by the
laborafory. Solutions range from receiving raw materials through various
manufacturing processes, in-line process control and end-of-line packaging
control, fo logistics and shipping. Increasingly, these solutions are fully infegrafed
into the customer’s IT environment, helping automate their workflows.

Wherever quality control or laboratory analyses are conducted within industry
METTLER TOLEDO has a solution for the necessary liquid handling applications.

In Retail

In food retail, we are offering solutions for the management of fresh food ranges
from receiving and pre-packaging, to in-store solutions for self-service
departments, deli counters, and checkout terminals. METTLER TOLEDO products
can all be networked and collect dafa at the item level. Our software assists
customers with pricing and inventory management and provides valuable
information for merchandising decisions.

In Service

Our service capabilities give our customers peace of mind across the whole
spectrum of support needs including repair, prevenfative maintenance, validation,
and calibration. Our service resources are spread across the whole of the UK and
Ireland in providing services tfailored to each individual customer’s requirements
and are centrally managed from our Leicester head office. As we are part of the
METTLER TOLEDO global service network, we easily and seamlessly provide
mulfi-national contracts for some of the leading global brands in Manufacturing,
Pharmaceuticals and Retfail.
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Name

Mettler-Toledo Lid

Registered Office 64 Boston Road, Beaumont Leys, Leicester, LE4 TAW

Postal Address 64 Bosfon Road, Beaumont Leys, Leicester, LE4 TAW

Number of Employees 245

Telephone Sales & Enquiries 0116 2357070
Pipette Sales 01162346703
Service Mefiler-Toledo Lid 0116 2340484
Pipette Service 0116 2346705
Customer support desk 0116 2350888
Accounts department 0161 6417101

Fax General 0116 234 6704

E mail General Enquire.mtuk@mt.com
Sales Mettler-Toledo Lid Orders.mtuk@mt.com
Pipette Service pipetteservice. mtuk@mt.com
Pipette Sales pipetteorders. miuk@mt.com
SHEQ Mfuksheg@mt.com
Accounts/Credit department Co-miuk@mt.com
Service Meftler-Toledo Lid Service. mtuk@mt.com
Learning & Development Training.mi-uk@mt.com

Type of Company Limited Company

Company Established

Mettler-Toledo Ltd — 11 August 1969 (then k

nown as Toledo Scale Limited)

Company Registration No

959974

Company Web Site Address

www.mf.com
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Headquarters

Mettler-Toledo Ltd is classed as a marketing organisation within the METTLER TOLEDO

worldwide group.

Ultimate Holding Company

Mettler-Toledo International Inc (USA)

Metftler-Toledo International Inc, 1900 Polaris Parkway, Columbus, Ohio,
43240 USA

Headquarters Address

Immediate Parent Company Mettler-Toledo Gmbh

Parent Company Address Ockerweg 3, PO Box 11 0840, D-356353, Germany
Subsidiary Companies None
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Management Contacts

Director and General Manager

Mr. E.Legros

Director, Company Secrefary and Head of UK Finance

Miss R.Patel

Other Contact Details

Human Resource Manager

Mrs K Fitzpatrick

Business Manager Laboratory

Mr G Craig

Business Manager Industrial

Mr P Tyler

Business Manager Product Inspection

Mr B Naegelen

Business Manager Service

Mr W Tomlinson

Sales Manager Process Analytics

Mr D Meehan

Business Manager Volume & Distribution

Mr M Sacranie

Management Representative

Quality Manager Troy Smith

E-mail Address Troy.Smith@mt.com

Tel No: 0116 235 7070
H&S

H&S Manager James Sinclair

Qualifications

Nebosh Diploma

E-mail address

James.Sinclair@mt.com

Tel No:

0116 235 7070

Service Information

Service business hours

8:30am - 5:15pm

Service phone

0116 234 0484

24/7 technical support Product Inspection

08700 663152
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Banking Details

Bank Address HSBC Bank Plc
4 Hardman Square
Spinningfields
Manchester
M3 3EB
Account Name Mettler-Toledo Ltd
Account Number 00096660
Sort Code 40-20-80

Rémittence E-mail :

ca-miuk@mt.com

VAT Registration No 485 6786 79

EORI number GB485678679000

D&B Duns Number 28-865-3140

Swift Code HBUKGB4B

IBAN GB88HBUK40208000096660

Payment Terms Payment terms are 30 days from date of invoice

Tax Reference

5397014971

Financial Auditors

Auditors

PricewaterhouseCoopers LLP
Donington Court

Pegasus Business Park
Castle Donington

East Midlands

DE74 2UZ

Revision 85. Issued: 14/11/2024
Date Last Printed: 14/11/2024

Page 9 of 34



mailto:ca-mtuk@mt.com

QMS - Certification & Accreditation Bodies

ISO 9001 - 2015

Name of the Cerfification Body

DQS

Certificate Number(s)

0783 QM15

Accreditation Obfained and Assessment Criteria

ISO 9001:2015 Quality Management System

Validity Period

3" August 2024 fo 2" August 2027

Scope of Accreditation

The Quality Management System for the sale, servicing, calibration,
routine maintenance and repair of laboratory liquid handling
equipment.

ISO 14001:2015

Name of the Cerfification Body

SGS

Certificate Number(s)

GB10/81827

Accreditation obtained and Assessment Criferia

ISO 14001:2015 Environmental Management Sysfem

Validity Period

18™ November 2022 o 18™ November 2025

Scope of Accreditation

The sale, servicing and calibration of precision instruments

Directive 2014/31/EU

Name of the Cerfification Body

SGS United Kingdom Lid Systems & Services Certification

Certificate Number(s)

GB08/75856

Validity Period

18th November 2022 to 18th November 2025

Accreditation Obtained and Assessment Criferia

Mettler-Toledo Ltd have been assesses and approved meeting the
requirements of the Non Automatic Weighing Instruments Directive
(2014/31/EU) and the Non Aufomatic Weighing Instrument
Regulation (SI 2000 No 3236) for the EC verification and UK re-
verification of a range of weighing instruments

Scope of Accreditation

The full scope of registration appears on the attached certificafe.
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UKAS

Name of the Cerfification Body

UKAS (United Kingdom Accreditation Service)

Certificate Number(s)

UKAS Mettler-Toledo Ltd (Calibration Laboratory number 0433)

Accreditation Obtained and Assessment Criferia

ISO /IEC 17025:2017

Last Surveillance Audit

16 October 2024

Details of Accreditation

Volume

Calibration of PCR Machines and Thermal cyclers
and femperature controlled dry block incubators

Volume of liquids: 0.1yl to 100ml

Temperature: 30°C fo 95°C

Non-Automatic Weighing Machines

0.Tmg fo 1000 kg

Mass 0.001 g to 30,000 g
Safety

Name of the Cerfification Body Alcumus

Certificate Number(s) BB6877

Accreditation Obtained and Assessment Criteria

SafeConfractor accreditation has been achieved following an
assessment of our coniractor Health and Safety documentation,
and compared against the SafeContractor Charter Standards,
which sef out the Health and Safety standards required to achieve
accredifation

Memberships

Name of Membership Body

British Safety Council

Membership Number(s)

Membership no. SO391966

Name of Membership Body

UK Weighing Federation

Membership Number(s)

1066

Environmental

Name of Membership Body

Beyondly- WEEE waste compliance

Membership Number(s)

Membership no. WEE/DGO116XU
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Safety Management System

Health and Safety Policy

Mettler-Toledo Lid has a comprehensive Health and Safety Policy,
which is designed fo protect the health and welfare of all our
employees. As well as the policy statement, we have a Health
and Safety Handbook, which is distributed electronically to all
our employees.

Responsibility for Health and Safety

The General Manager is the appointed executive with responsibility
for Health and Safety. Day to day management for all Health and
Safety has been assigned to the H&S Manager.

Customer's Site Work

When working on cusfomers’ premises our service technicians will
always follow any local health and safety rules in addition to our
own guidelines. The fechnicians will always take advantage of any
induction training when this is offered. Our guidelines for working
on customers’ sifes state that it is the individual’s responsibility fo
comply with the customers’ ‘on site working conditions for
confractors’.

Our staff must always:

e Report fo a responsible person fo ensure that they are aware of our

presence on site.

 Read and comply with the relevant regulations, if they are not

readily visible or available, they must ask to see them.

e Restrict their movements to those areas they have been cleared fo

go.

o Wear such protective clothing as may be specified by the site

rules and conditions.

o (Obtain ‘Permits to work” whenever these are specified.

o Ensure that any accidents or near misses are recorded in both the

cusfomer's reporting systems and on ours.

¢ And they must never compromise the Health and Safety of

themselves or others by taking risks or short-cuts.

CDM Regulations

On all projects we will:

¢ Plan, manage and monitor our own work

o (Check the competence of all our appoinfees and workers
o Train our own employees

o Provide information fo our workers

o Ensure that there are adequate welfare facilities for our workers
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Health and Safety Commitfee

As required by the Health and Safety (Consultation with
Employees) Regulations 1996. Mettler-Toledo Ltd has an
active Health and Safety Committee, which meets regularly fo
consider the Health and Safety aspect of the company's
operations.

All accidents and near misses at Head Office and
customers’ premises are reported and reviewed by the Health
and Safety committee.

Training

All our service engineers and Sales representatives have undergone
Health and Safety fraining.

Meftler-Toledo Ltd has an ongoing training programme covering
product and Health and Safety issues. This fraining is recorded, and
competence assessed against strict criteria.

Provision of PPE

It is company policy fo provide free of charge all personal
protective equipment which is required to profect our employees
from harm after all possible steps have been taken fo minimise the
risk. All items of PPE are inspected regularly and replaced as
necessary.

Policy Regarding Subcontractors

Mettler-Toledo Lid does not use subconfractors for the installation or
servicing activities on our equipment.

In special cases where subconfractors are required, for example the
civil works, provision of high-capacity test weights and barrier
installation for a weighbridge, we use specialist companies to
provide this support. A risk assessment is required for each
installation and the project is controlled through our service
departiment.

Subcontractors are required to conform fo all current legislation
and the site requirements of our customers.

COSHH

Other than industry standard cleaning solutions and lubricants
which do not require any special handling or disposal our
service engineers do not carry any materials covered by the
Control of Substances Hazardous to Health Regulations
1999.

Other chemicals used in festing at head office are covered by MSDS
and COSHH regulations.

REACH Statement

Based on the REACH requirements and regulations we do nof see
any immediafe need fo seek reach registration since:

We do not deliver chemicals which are listed on CMR

We do not deliver chemical products in quantities over 10
fons (mostly below 1 ton).
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Risk Assessment

All critical activities carried out at head office or on customers’
premises have been assessed for risk. These assessments are
reviewed regularly and updated if required.

Because of the nature of service work it is not practicable to
produce a risk assessment for each operation. All our service
technicians have been trained and declared competent in the
techniques of servicing and repair of our equipment.

lonising and Non-ionising Radiation

The General Manager of Meftler-Toledo Ltd has overall
responsibility for Health and Safety including radiation safety.

Mettler-Toledo Ltd has appointed a Radiation Protection Supervisor
(RPS) fo advise on the safe use of ionising radiation and
compliance with the current relevant legislation. The RPS employed
by Mettler-Toledo Lid is appoinfed to supervise the work with
ionising radiation and ensure compliance with the Local Rules for
working with ionising Radiation, and the effective control of
radioactive substances for all its employees.

The use of ionising radiation will be carried out in accordance with
the lonising Regulations 2017, the approved codes of practice,
guidance notes and local advisory documents as well as any
other current relevant legislation. These will be interpreted by the
Local Rules for working with lonising Radiation af Mettler-Toledo Lid
and by Mettler-Toledo Ltd employees.

Accident Statistics

Year Near Miss RTA Minor Accident Riddor Report
2021 2 0 6 1
2022 10 0 2 0
2023 7 1 4 0
2024 0 5 3 0

RIDDOR - minor accidents causing > 7 days absence from work.
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Social Responsibility

For METTLER TOLEDO Policies:

https://www.mt.com/gb/en/home/microsites/sustainability/policies.html

Business Ethics

The success of Mettler-Toledo Ltd and our sound reputation for ethical
business practice has been achieved with the commitment of the
Company and its employees fo conduct that is lawful, honest,
dependable, and fair.

Anti-Bribery

Our core values prohibit paying bribes or providing improper payments
to secure business or permitting others to do so on our behalf. These
practices are also illegal in most countries and subject us fo severe
sanctions, including civil and criminal liability, and jail fime for
individuals.

Equal Opportunities

Meftler-Toledo Lid is an equal opportunities employer and makes
decisions based on merit. We want to have the best available person
in every job and our actions and company policies are based on
these principles of Equal Employment opportunity. Company policies
prohibit unlawful discrimination.

Data Protfection

Mettler-Toledo Ltd takes data protection seriously and respects
individuals' right to privacy. We are committed to meeting our
obligations about how we collect and use personal dafa, including
compliance with the General Dafa Protection Regulation (GDPR)

Business Contfinuity

Mettler-Toledo Ltd faces pofentially severe consequences from
business disruptions that can be avoided through effective business
continuity planning. Business disruptions can have many undesirable
consequences, such as reduced employee safety, direct or indirect
financial loss, dissatisfied customers, damage fo business
repufation, and legal liabilities. Whilst locally we have an IT
continuity plan to recover systems and data, due fo the international
inter-company relationships between manufacturing and sales
operations within the METTLER TOLEDO Group structure, business
continuity is managed at corporate level. The corporate guidelines
cover Serious Incident reporting, IT Disaster recovery and IT support,
Pandemic Preparedness.
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Data Protection

Information about Antivirus software and Malware protection

General information

Mettler Toledo INC. and all subsidiaries uses CrowdStrike Falcon as our Anfivirus software and
for protection against malicious code on our computers.

All our computers get CrowdStrike aufomatically when they are deployed with an operating
system. If for some reason, the deployment of CrowdStrike should fail during the OS
deployment the whole deployments stops and the computer needs to be redeployed. A
computer cannot be taken into production without a successfully installed CrowdStrike.

CrowdStrike scans all connected external storage media, for example USB-drives or external
hard drives. All computer clients are configured fo get real-time daily software updafes. All
computers with CrowdStrike is also centrally monitored by the Global corporate Security
Department. Local IT gets defailed reports if the software finds any suspected code on our
computfers.

CrowdStrike is recognized as a betfer solution compared to many other anfivirus software. This is
mainly due to that you get profection across the entire threat lifecycle by combining machine
learning, artificial infelligence, behavioural analytics and proactive threaf hunting in a single solution
— all powered by the CrowdStrike Threat Graph, the security industry's largest cloud analytics
platform.

CrowdStrike runs a single lightweight agent that works everywhere, including virtual machines and
data centres — providing endpoint security even when endpoints are offline.

How does CrowdStrike work?

CrowdStrike is an agent-based sensor that can be installed on Windows, Mac, or Linux
operating systems for desktop or server platforms. These platforms rely on a cloud-hosted SaaS
Solution, to manage policies, control reporting data, manage and respond to threats.

CrowdStrike Falcon Sensors communicate directly to the cloud and are leveraged for agent updates,
dafa sync, and threat uploads.

CrowdStrike can work offline or online to analyse files as they atfempt fo execute on the
endpoint. This is done using:

Pre-defined Prevention Hashes
Behavioural Indicator of Aftacks
Known Malware
Exploit Mifigation
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Pre-defined Prevention Hashes

Pre-defined Prevention hashes are lists of SHA256 hashes that are known to be good or bad. The
hashes defined may be marked as "never block" or "always block".

SHA256 hashes defined as "always block" may be a list of known malicious hashes
that your environment has seen in the past, or that are provided to you by a trusted third

party.

Prevent hashes do not have fo be uploaded in batches, and manually defined SHA256
hashes can be set. When singular or multiple hashes are provided, any detail on those
hashes is requested from the CrowdStrike back-end, and ancillary information (file
names, vendor information, file version numbers, etc.) for those hashes (if they are
present in your environment on any devices) will populafe based on information from
your environment.

Behavioural Indicator of Attacks

Any item defined as an affack based on ifs behaviour is typically indicated as such based on the
Machine Learning values sef for either the Sensor or the Cloud. CrowdStrike’s Falcon plafform
leverages a two- step process for identifying threafs with its Machine Learning model. This is done
initially on the local endpoint for immediate response fo a potential threat on the endpoint. This threat
is then subsequently sent fo the cloud for a secondary analysis. Based on the prevention policies
defined for the device, additional action may be required by the endpoint if the cloud analysis differs
from the local sensor’s analysis of the threat.

Additional Indicators are being added constantly into the product to strengthen the detection of threats
and potenfially unwanted programs.

Known Malware

CrowdStrike’s centralized intelligence offers a wide array of information on threats and threat actors
that work globally. This list is leveraged fo build in profections against threats that have already
been identified.

Exploit Mitigation

Various vulnerabilities may be active within an environment at any one time. If a critical pafch has nof
yet been released for a known vulnerability that affects an environment, CrowdStrike will monitor for
exploits against that vulnerability and will prevent and protect against malicious behaviours using
those exploits.

Industry Validation

CrowdStrike is consistently recognized as a leading endpoint protection solufion by industry
analysts, independent testing organizations and security professionals. If you need more
information regarding this, please visit hitps://www.crowdstrike.com/why-
crowdstrike/crowdstrike-industry-validation/
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Insurance Certificates

Laura Balshaw
Client Advisor

®» MARSH Marsh L

Manchester (PO Bax)
Manchester Postal Address:
PO Box 3265

MRT 7BH

01619547221
To Whom It May Concern Laura.Balshaw@marsh.com

Wik marsh. com

1 July 2024
Dear Sirs,
CONFIRMATION OF INSURANCE — Mettler-Toledo Limited

As requested by the above client, we are writing to confirm that we act as Insurance Brokers to
the client and that we have arranged insurance(s) on its behalf as detailed below:

Public & Products Liability

INSURER: XL Insurance Company SE
POLICY NUMBER: UKDO0001163L124A

PERIOD OF INSURANCE: 1 July 2024 to 30 June 2025

LIMIT(S) OF LIABILITY: GBP 10,000,000 per occurrence

Employers' Liability

INSURER: Aviva Insurance Limited

POLICY NUMBER: 100751199CCI

PERIOD OF INSURANCE: 1 January 2024 to 31 December 2024
LIMIT(S) OF LIABILITY: GBP 25,000,000 per occurrence

We have placed the insurance which is the subject of this letter after consultation with the client
and based upon the client’s instructions only. Terms of coverage, including limits and deductibles,
are based upon information furnished to us by the client, which information we have not
independently verified.

This letter is issued as a matter of information only and confers no right upon you other than those
provided by the policy. This letter does not amend, extend or alter the coverage afforded by the
policies described herein. Notwithstanding any requirement, term or condition of any contract or
other document with respect to which this letter may be issued or pertain, the insurance afforded
by the policies described herein is subject to all terms, conditions, limitations, exclusions and

[Regisiered in England and Wales Mumber: 1507274, Regisienad Office: 1

Tower Place West, Tower Place, London ECIR SBU. Marsh Libd is authorsed
and reguiated by the Finanoal Conduct Autharity for General Insurance MAHS":‘ & MCLENNA N
Distribution and Credit Broking {Fim Reference Mo, 307811). COMPANIES
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cancellation provisions and may also be subject to warranties. Limits shown may have been
reduced by paid claims.

We express no view and assume no liability with respect to the solvency or future ability to pay of
any of the insurance companies which have issued the insurance(s).

We assume no obligation to advise yourselves of any developments regarding the insurance(s)
subsequent to the date hereof. This letter is given on the condition that you forever waive any
liability against us based upon the placement of the insurance(s) and/or the statements made
herein with the exception only of wilful default, recklessness or fraud.

This letter may not be reproduced by you or used for any other purpose without our prior written
consent.

This letter shall be governed by and shall be construed in accordance with the law of England and
Wales and any disputes as to its terms shall be submitted to the exclusive jurisdiction of the courts
of England and Wales.

Yours faithfully,

L Balshaw

Laura Balshaw
Client Advisor

MARSH & MCLEMMNAMN
Page 2 COMPANIES
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Accreditation Certificates

Certificate UKAS

United Kingdom
Accreditation

of Accreditation

Mettler-Toledo Ltd

Calibration Laboratory No. 0433

Is accredited in accordance with International Standard ISO/IEC 17025:2017
- General Requirements for the competence of testing and calibration
laboratories.

This accreditation demonstrates technical competence for a defined scope specified in the
schedule to this certificate, and the operation of a management system (refer joint

ISO-ILAC-IAF Communique dated April 2017). The schedule to this certificate is an essential
accreditation document and from time to time may be revised and reissued.

The most recent issue of the schedule of accreditation, which bears the same accreditation
number as this certificate, is available from www.ukas.com.

This accreditation is subject to continuing conformity with United Kingdom Accreditation
Service requirements.

()i

Matt Gantley, Chief Executive Officer
United Kingdom Accreditation Service

\\\‘\”|”/‘f/,
NN~
~ %
Sgo~———— =

aCREA| ukAas

Initial Accreditation: 15 March 1994 T e | e e
% 7N | Aceredicauon

Certificate Issued: 25 January 2021 4,/“, Py Service
nln

Scan OR Code fo
verify

UKAS is appointed as the sole national accreditation body for the UK by The Accreditation Regulations 2009 (S| No 3155/2009) and operates
under a Memorandum of Understanding (MoU) with the Department for Business, Energy and Industrial Strategy {BEIS).
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Schedule of Accreditation

issued by

United Kingdom Accreditation Service
2 Pine Trees, Chertsey Lane, Staines-upon-Thames, TW18 3HR, UK

Mettler-Toledo Ltd
Issue No: 024 Issue date: 04 March 2024

&4 Boston Road Contact: Mr Troy Smith
UKAS _ Y
CALIERATION Leicester Tel: +44 (0)116 2357070
0433 LE4 1AW E-Mail: Troy.Smith@mt.com
Website: www.mt.com
Accredited to

ISO/IEC 17025:2017
Calibration performed by the Organisations at the locations specified below

Locations covered by the organisation and their relevant activities

Laboratory locations:

Location details Activity Location
code
Address Local contact Mass P
64 Boston Road Troy Smith Volume
Leicester
LE4 1AW
Site activities performed away from the locations listed above:
Location details Activity Location
code
At customers premises Calibration of non automatic weighing 3
machines
The customers” site or premises must be suitable for the Volume
nature of the particular calibrations Calibration of PCR Machines and thermal
undertaken and will be the subject of contract review cyclers
arrangements between the laboratory
and the customer.
Assesament Manager: JS Papge 1 of 4
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Schedule of Accreditation
issued by

United Kingdom Accreditation Service
2 Pine Trees . Chertsey Lane, Staines-upon-Thames . TW18 3HR. UK

UKAS
ERLIRRATIIN Mettler-Toledo Ltd

0433 Issue No: 024  Issue date: 04 March 2024
Accredited to

ISQVIEC 17025:2017

Calibration performed by the Organisation at the locations specified

Calibration and Measurement Capability (CMC)

Measured Quantity Range Expanded Remarks Location
Instrument or Gauge Measurement Code
Uncertainty (k = 2)
Mass Mominal value (g) (mag) NOTES P
30000 a0 1 Calibrated using Borda
20000 20 substitution method.
10000 10
5 000 5.0 2 Intermadiale values can
2000 1.0 be calibrated with an
1 000 0.50 uncartainty not less than
500 0.25 that interpolated from th e
200 0.10 next higher and lower
100 0.050 nominal valua in the lable.
S0 0.030
20 0.025 3 Calibrations can be
10 0.0:20 glvan in other unils as
5 0015 reguired
2 0.2
1 0.010
0.5 0.0080
0.2 0.0060
0.1 0.0050
0.05 0.0040
0.0z 0.0030
0.01 0.0020
0.005 0.0020
0.002 0.0020
0.001, 0.0020
See notes 1 and 2
MNOMN-AUTOMATIC WEIGHING | 1 mgto5mg 0.0036 mg 3. Weights are available in 5
MACHINES 5 mg to 10 mg 0.0039 mg OIML Class:
10 mg o 20 mg 0.0055 mg
20 mg o 50 mg 0.0071 mg EZ2 1 mgto 1 kg max
50 mg o 100 mg 0.008 mg grouped load 2.3 kg
100 myg to 200 mg 0.011 mg
200 mg to 500 mg 0.015 mg F11 gte 10 kg. max
S0 mgtolg 0.018 mg grouped load 64 kg
1gla2g 0.022 mg
2gloSg 0.028 mg M1 10 kg. max groupead
Sgloi0g 0.043 mg load 1000 kg
10gte20g 0.055 mdg
20gtes0g 0.067 mg 4. Other loads within the
S0gte 100 g 0.12 mg averall ksted range may
1M gtlo 23kg mi1.1 x 10%) alzo b usad.
23 kgto10 kg mi2.9 x 10%)
10 kg to 64 kg mi6.5 x 10%) 4. Where m is applied
64 kg to 1000 kg m{G.1 x 10-5) mass
See notes 3 and 4. Sea note 5 6. Method in line with
Euramel guida cg-18
Azgesament Manager: CH Page 2 of 4
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Schedule of Accreditation
issued by
United Kingdom Accreditation Service
2 Pine Trees , Cherisey Lane, Staines-upon-Thames , TW18 3HR, UK
Mettler-Toledo Ltd
0433 Issue No: 024  Issue date: 04 March 2024
Accredited to
ISONEC 17025:2017
Calibration performed by the Organisation at the locations specified
Measured Quantity Range Expanded Remarks Location
Instrument or Gauge Measurement Code
Uncertainty (k = 2)
VOLUME of liquids Nominal value
(See Note 7)
Single channel instruments 01yl to 204l 0.030 ul Note 7. For waler -]
20plte 200pL 0.080 uL delivered from piston
20.0 pl ta 100 pL 0.20 uL andior plunger operated
100 pl to 200 L 0.30 ul valumetric apparatus using
200 ul to 500 L 0.70 ul procedure as defined in
0.5mb a1 ml 0.002 0 mL IS0 8655 (gravimetric
Tml o 2ml 0.003 0 mL miethod).
ZmL o SmL 0.007 0 mL
SmL o 10 mL 0.015 mL .
10 mL 1o 20 mL 0.020 mlL Usars requiring confarmily
20 mL to 50 mL 0.030 mL 1o 150 BE55-6 should note
50 mL to 100 mL 0.050 mL that this cannol be
demonsiraled using lewer
than 10 readings.
Multi-channel instruments up 1.0 uL to 20 pL 0.10 pL P35
1o 12 channels simullaneously 20.0 pl to 50.0 L 0.20 pL
calibrated 50.0 pL to 100 pL 0.30 pL
100 pL to 200 pl 0.50 pL
200 pL to GO0 pL 1.5uL
GO0 pL te 1200 pL 5.0 uL
Above 1200 pL 1o 1250 pL T.ouL
TEMPERATURE
(See Note B)
Static and dynamic calibration 30 °C o895 °C 0.22°C Note B. Single point or 5
of: . miulti-point calibration
1. PCR® cycler
2. Thermocycler Calibration against digital
3. Temp controlled dry- thermameater with an array
bleck incubatars of sensors.
The PCR® (Polymerase
Chain Reaction), process
s coverad by palents
oramiesd by
Haoliman-LaRoche Inc
EMD
Assesament Manaoer: CB Pape 3 of 4
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Schedule of Accreditation
issued by

United Kingdom Accreditation Service
2 Pine Trees , Chertsey Lane, Staines-upon-Thames . TW18 3HR, UK

UKAS
CALIBRATION Mettler-Toledo Ltd

0433 Issue No: 024  Issue date: 04 March 2024
Accredited to

ISONEC 17025:2017

Calibration performed by the Organisation at the locations specified

Appendix - Calibration and Measurement Capabilities

Introduction

The definitive staterment of the accreditation status of a calibration laboratory is the Accreditation Certificate and the associated
Schedule of Accreditation. This Schedule of Accreditation is a critical document, as it defines the measurement capabilities, ranges
and boundaries of the calibration activities for which the organisation holds accreditation.

Calibration and Measurement Capabilities (CMCs)

The capabilities provided by accredited calibraticn laboratories are described by the Calibration and Measurement Capability (CMC),
which expresses the lowest measurement uncertainty that can be achieved during a calibration. If a particular device under
calibration itself contributes significantly to the uncertainty (for example, if it has limited resolution or exhibits significant non-
repeatability) then the uncertainty quoted on a calibration certificate will be increased to aceount for such factors.

The CMC is normally used to describe the uncertainty that appears in an accredited calibration laboratory’s schedule of accreditation
and is the uncertainty for which the laboratory has been accredited using the procedure that was the subject of aszessment. The
measurement uncertainty is calculated according to the procedures given in the GUM and is normally stated as an expanded
uncertainty at a coverage probability of 95 %, which usually requires the use of a coverage factor of k = 2. An accredited laboratory
is not permitted to quote an uncertainty that is smaller than the published measurement uncertainty in certificates issued under its
accreditation.

Expression of CMCs - symbols and units

It should be noted that the percentage symbaol (%) represents the number 0.01. In cases where the measurement uncertainty is
stated as a percentage, this is to be interpreted as meaning percentage of the measurand.

Thus, for example, a measurement uncertainty of 1.5 % means 1.5 = 0.01 = g, where g is the quantity value.

The notation Qfa. b] stands for the root-sum-square of the terms between brackets: Qfa, b] = [a® + b*]'®

Assessment Manager: CB Page 4 of 4
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DQS IS A MEMBER OF

CERTIFICATE

This is to certify that

METTLER _ TOLEDO

7 ,y/

Mettler-Toledo GmbH

Zentrale

Ockerweg 3
35396 Gieen
Germany

with the organizational units/sites as listed in the annex

has implemented and maintains a Quality Management System.

Scope:

Sales and service of precision instruments.
Organizational and operational aspects for providing calibration services.

Through an audit, documented in a report, it was verified that the management system
fulfills the requirements of the following standard:

ISO 9001 : 2015

Certificate registration no. 000783 QM15

Valid from
Valid until
Date of certification

DQS GmbH

2024-08-03
2027-08-02
2024-07-09 « DAKKS

Deutsche
Akkreditierungsstelle
D-ZM-16074-01-00

(e CAAS /

Christian Gerling
Managing Director

Accredited Body: DQS GmbH, August-Schanz-Strae 21, 60433 Frankfurt am Main, Germany
The validity of the certification can only be verified by the QR-code.
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Annex to certificate
Registration No. 000783 QM15

Mettler-Toledo GmbH

Zentrale

Ockerweg 3
35396 Gielen
Germany

Location

530521

Mettler Toledo SAS

18-20, Avenue de la Pépiniére
78222 Viroflay

France

530522

Mettler Toledo SAS

264, rue Abraham Lincoln
62400 Béthune

France

530523

Mettler Toledo Ltd
Boston Road 64
Beaumont Leys Leicester
United Kingdom

530524
Mettler-Toledo AB
Virkesvagen 10
12008 Stockholm
Sweden

530525

Mettler Toledo AS
Ulvenveien 928
0581 Oslo
Norway

530526

Mettler Toledo A/S
Naverland 8

2600 Glostrup
Denmark

Scope

Sales and service of precision instruments.
Organizational and operational aspects for
providing calibration services.

Sales and service of precision instruments.
Organizational and operational aspects for
providing calibration services.

Sales and service of precision instruments.
Organizational and operational aspects for
providing calibration services.

Sales and service of precision instruments.
Organizational and operational aspects for
providing calibration services.

Sales and service of precision instruments.
Organizational and operational aspects for
providing calibration services.

Sales and service of precision instruments.
Organizational and operational aspects for
providing calibration services.

This annex (edition: 2024-07-09 } is only valid in connection

with the above-mentioned certificate. 3/5
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Certificate GB10/81827

The management system of

Mettler Toledo Ltd

64 Boston Road Beaumont Leys Leicester LE4 1AW United Kingdom

has been assessed and certified as meeting the requirements of
ISO 14001:2015

For the following activities
The scope of this certification applies to the approved Environmental Management Systems relating to the following activities: Sales,
service and calibration of precision instruments.

This certificate is valid from 18 November 2022 until 18 November 2025 and remains valid subject to satisfactory surveillance audits.
Issue 9. Certified since 18 November 2010

ol 14, et

Authorised by

Jonathan Hall

Globel Head - Cersfication Services

SGS United Kingdom Ltd

Rossmore Business Park, Ellesmere Port. Cheshire, CHES 3EN, UK
t +44 (0)151 350-6656 - www.sgs.com

@ F- 3
< UKAS
’% MANAGEMENT

7 SYSTEMS
SGS —
This i an authens for Chent’ busi wse only. Prinied version of he elsctionic cenificale ane peemilied and wil be considensd &3 & copy.
mmmnmmmmmmqacmssswcummamm:mmnmum Terms and CondiSons | SGS. Atlension is drawn (o the mitsion of
sabity, | clases Pecsin, This & and any foegery of v of the content or

amammdmgammmauiw

Paga 1/1
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Certificate GB08/75856

The management system of

Mettler Toledo Ltd

64 Boston Road Beaumont Leys Leicester LE4 1AW United Kingdom

has been assessed and certified as meeting the requirements of

Non-Automatic Weighing Instruments Regulations 2016 (SI 2016 No 1152 as amended)
(Formerly Directive 2014/31/EU)

For the following aciviies

The Scope of Registration appears on pages 2-6 of this certificate

This certificate is valid from 18 November 2022 unil 18 November 2025 and remains valid subject to satisfactory surveliance audits.
Issue 12. Certified since 14 October 2008.

blles . M il

Autharised by
Jonathan Hall
Global Head - Cerication Services

SGS United Kingdom Lid

Rossmore Business Park_ Eliesmere Port. Cheshire, CHE5 3EN, UK
1 +44 (0)151 350-6666 - www.sgs.com

27}

UKAS
ICT

FRODU
CERTFICATION

This document is an authenic electronic certificate for Client’ business purposes use only. Printed version of the electronic certificate are permitted and wil
be considered as a copy. This document is issued by the Campany subject to SGS General Condions of certificaion services avaiable on Terms and
Conditions | SGS. Attention is drawn to the hon of liabiity, indemnification and jurisdicional clauses contained theren. This document is copyright
profecied and any unautharized alteration, forgery or falsifs 1 of tha content or appearance of this document is unlawful .

Page1/6
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Policies
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December 2023

METTLER TOLEDO

European Market Organizations

Quality Policy

The strategic orientation of METTLER TOLEDO is to deliver high quality products and
services to our customers and is consistent with the fundamental vision and Corporate Policy

Guidelines. Corporate Values

Our Quality Policy for METTLER TOLEDO European Marketing Organizations is to support
the strategic alignment through defined and verified quality related metrics. We are committed
to continuous improvement and to meet customer requirements and relevant legal
requirements. The Quality management system is implemented by top management,
reviewed regularly, and adjusted as necessary.

The scope specified in the Quality Management System is valid for the area:
Sales and service of precision instruments. Organizational and operational aspects for
providing calibration services.

The relevant requirements for Quality Management of the interested parties: customers,
suppliers, employees, business owners and the authorities are regularly sighted and
documented in the Quality Management Handbook. Management Handbook Europe in
compliance with EN: ISO 9001:2015

The organization monitors and reviews at minimum following information about the interested
parties mentioned in the Context of the organization: customers - information to leads,
complaints and customer satisfaction; suppliers — information to delivery performance;
employees - information to number and trainings; company owners - information to public
financial ratios; authorities — information to relevant laws and regulations.

Dedicated people are named, in compliance with the required resources, for the effective
implementation and continuous improvement of the Quality Management System. All people
who perform activities under the supervision of the organization are conscious of their
responsibility and contribution to the effectiveness of the Quality Management Systems.

The Quality Policy is governed immediately and valid for all employees of the European
Market Organization mentioned in the actual EN ISO 9001:2015 certificate.

Gl e L _Mart de La Gueronniere

e [k Dugwerdser 2023 34 38 GMT+1

Head of European Market Organization 8 Dezember 26}3 "
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Health & Safety Policy

Tha Exacutiva Manogament of Metller-Tolade Lid regord the promadion of health and salety measures as a two
way fumclion o be entesed inte equally by both managament and employess. Tha Execufive Management will
rnoka suflicient resources and funding availobie 1o ensure that tha Healih and Salety Policy is properly
implameniad ond fhal all stalufory obligations are compliad with. I i company policy fo do all thot is
reasonobia 1o prevant injury fo parsons and plant and to protect all fom fereseaotla hozords ol work, including
offvars who are not employees who have reason fo come fo ws of can be affeched by our work systams; hera
wa resmamiber the public wiho we con affact. 1 is our aim fo achieve a working environmand, which is frae of
work related occidents and il-health ond fo this end we will pursue continuing improvernants from year fo year.

Tha Company hicugh its managers and supanisors hos o rasponsibility to:

«  Sat high standards of example, behavicus ond mefhods al all sketions, establishing and anfoecing |
sale mathods of work

«  Provide good working condilions that are sote and healthy af all times and all protection
nacassary o includa sataty equipmant and clothing

+ Provida induction and confinuad fraining, through the provision of refrashar fraining as appropriole, so
thal all work i pertommad safaly and efficiantly, ond bo provide information So keeping employess up fo
date with changing conditions and ensuring fhal 10sks givan fo employveas ara within thair skils,
knowledge and ability

+  Maintain o constant ond continued intanast in healih and sofaty matters by promoting owonaness of
haalth and safaty ond of good practics through the affactive communicalion or relavont information

«  Ensure all slatutory obligations are complied with and fumishing suflicient lunds fo meat thase objactives

+  Idantifying hazords in the workploca, essassing the risks ralabad 1o them and implamanting
appropiate preventtive and protactiva measwres

+  Recruilingfoppointing perscnnal who hove the skills, abilfies and competence commansurata wilh thair
roda and level ol raspansibility

=
o
=)
a
=
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Tha amployea is rasponsibla for:

o Looking affer themsalves and oihers who may ba affectad By the way in which they do feir work

+  Co-oparaling with fha company in bringing about complionce with all ralevant stabuary provisions
opplicale 1o the haalih, salety and welfore of famsalves of work and othars who may be afiached by
thair wark

«  Waaring, moinbaining, looking atiar ond not cousing neglect 1o ilems ond arficlas provided for thair
sataly and health af work

+  Reparting any untoward or fofasaeatls unioward hoppening thot is likely to couse injury of any dascription
to parsons of plant

+ Regarding the foregoing points as port of their confroet of amploymant under tha Heatin and Salety ot
‘Work edc Act 1974

Cur Haalih and Sataly Policy will be raviewed annwally o monitor its efeclivenass and 1o ensure that if reflects

chonging nesds ond circumstonces. | give my Tull support to th above policy which shall be fully
implemenied,

Erwan Lagios METTLER ~ TOLEDO

e

Ganaral Monoger

R
IWS-35.01 Few 18
Dt o b 151 WATRS
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Environmental Policy

icy

METTLER TOLEDD producas a broad ronge of pracise waighing equipmeant and systams with accurecias 1o ona
fiarith of o millionth of @ gram and copacities of UD to hundrads of fonnes, as will 08 instuments which
rmeasUre o multilude of volues in a host of analytical fachniques.

Our activities in he UK cover tha sale, installalion, commissioning, routing mairtenance, repair, and
re-calibiation of @ ranga of waighing, analytical, liguid handling, and produst inspection instrumants in a
variaty of saciors.

It i the ovarall policy of Maflies-Tolado Lid 1o operafa the businass employing the best envircnmenial proclices
possible. Tha policies statad balow will give guidonca on the achisvemant of this averall policy.

fal Pol

Mattlar-Talado Lid will:

+  Implernent and maintain on Ervirenmeantal Menagement Systam which meels tha raquiremants of the
currant warsian of 150 14001

o Meal all relevant anvironmantal lagislation ond regulation oppeopeiale 1o the business plus any olher
requirements to which the company subseribes. Also make avary effort to be in The torafront of
anvironmantal thinking prior 1o it becoming lagislation

«  Ensure contral of amy woshe discharge

+ Review the enwvironmental impact of its activilies and oct on any orecs that hove significont adverse affact
on fha environment. Cenfinuol improvement o enbonce parformoncs wilh reviews corred cut periodically
by carilirm that thera hiove been no odditional octivilies with any significant impact an fhe envirenmant

«  Commit to the profection of the envirenment, including the prevention of poliuion and other aspects |
relevant fo tha context of the crganisation

-
)
-
c
2

The principal aim is e a progromme of continual inprovenmeant in Mettlar-Taleda Lid environmenial peromance.
To this end wa will sat chjectives and targats 1o reduce cur significont ervirenmantal impacts.

Al EIT'I|:I|I:I'|I'&BS will be mode owiare of Tha |m|:H:Il31 @l thedr aclions on the environment ond Matler- Toledo Lid
ervironmental policies ond objeclives.

Employeas wilh spacilic rasponsibilities for propasses wilh an environmanial impoet will ba trained in tha
COMEary's faquiramants.

Maltlar-Toledo Lid ervircnmantal policy will be available to all persons wilh a lagitinmale inlerast in tha

comgany’s enviranmantal parfermonca. | giva my full support 1o the obove policy which shall ba fully
implamentad.

Erwan Legros Genanal
Mariages

WS-G50 R 32
Do &1 bt 12000300
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Mettler-Toledo International Inc.

Slavery, Human Trafficking, and
Transparency in the Supply Chain

Meitler-Toledo International Inc. and its subsidiaries, including its UK bosed subsidiaries
("METTLER TOLEDO"), are committed to conducting their business ethically, legally, and in a
socially responsible manner. This statement sels forth METTLER TOLEDO's actions during ifs
2022 financial year fo prevent slavery, human frafficking, and uphold human righis in ils supply
chain. The stalements and processes outlined here apply ihroughout METTLER TOLEDO and its
global supply chains. This statement oddresses the requirements of the UK Modern Slavery Act
and the Califernia Transparency in Supply Chain Act.

Commitment

METTLER TOLEDO's Ethical, Social and Quality Standards, available at www.mi.com/policies
outline METTLER TOLEDO's commitment fo the issues of slavery, human trafficking, and human
righis. METTLER TOLEDQ is commitied fo upholding universal human righis and creating safe
and healihy work environments. METTLER TOLEDO does not use child labor, slavery, or forced,
indentured, or involuntary labor. These commilments are reinforced throughout the organization
in the METTLER TOLEDO Code of Conduct, available af www.mt.com/policies. All METTLER
TOLEDO employees receive regular fraining on the METTLER TOLEDO Code of Conduct.

Partner Commitment

The METTLER TOLEDO Business Pariner Code of Conduet, available af www.mt.com/policies
requires each of METTLER TOLEDO's business pariners, including suppliers, to commit fo safe
working conditions and a healthy work environment for all of their workers. Specifically, business
partners must commit to uphold the human rights of workers and employ them according fo
working laws and regulations. METTLER TOLEDO requires its business partners to create and
maintain an environment where all of their employees are treated with dignity and respect and
they cannot use child labor, slavery, or forced, indentured, or involuntary labor. Trade ar
irafficking of human beings is expressly prohibited. METTLER TOLEDO has comprehensive third
party due diligence processes in place fo reinforce these expeciations with select business
pariners.

Accountability

METTLER TOLEDO's Global Terms and Conditions of Purchase, available at
www.mt.com/supplierportal, require suppliers fo comply with all laws, regulations, and
standords, and establish METTLER TOLEDQ's right to conduct supplier audits. Suppliers must
comply with fhe METTLER TOLEDO Business Pariner Code of Conduct and more detailed
requirements, including on-site audits and training, apply fo select suppliers via master purchase
ogreements.

Contact
Any questions related to this information can be addressed to sustainability@mi.com.

Approved by the Metiler-Toledo Infemnaticnal Inc. Board of Directars in February 2023

METTLER ~ TOLEDO
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Other Certifications/Memberships

*SafeContractor

Certificate of Accreditation

This is to certify that
Mettler Toledo Lid

has achieved SafeContractor accreditation

Date: 7th February 2024
This certificate is valid until: 7th February 2025
Certificate number: BB6877

Signed:

E .

Alyn Franklin 7
Alcumus CEO [{/t
SafeContractor

SSIP
-

Alcumus SafeContractor Lid Is 3 UKAS accredited Type C Inspection body under ISO17020:2012 covering the SSIP Core
Criteria element of the SafeContractor Assessment Standard.
Full Valigation of this centification should be made via the SSIP Porial hitps/www.sslpportal.org.uk/

r
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BEYONDLY

WEEE Compliance Certificate 2023
Mettler-Toledo Ltd

Has registered as a WEEE Producer for the compliance year 2023
as required by The Waste Electrical & Electronic Equipment Regulations.

00959974

Company registration number

BLY01/00716

Beyondly scheme membership number

WEE/DG0116XU

WEEE producer registration number

Issued by

Jessica Aldersley, Managing Director, Beyondly Global Ltd

Formerly Comply Direct

This certificate has been issued in accordance with any guidance issued by the appropriate Agency under section 94(4) of

the 1995 Act.

Revision 85. Issued: 14/11/2024

Date Last Printed: 14/11/2024

Page 34 of 34




